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HE THONG PANH GIA SU HAI LONG CUA
TO CHUC VA CONG DAN

HUONG DAN CONG DAN PANH GIA DICH VU

Nham hoan thién hon nita viéc phuc vu cdng dan va t6 chirc caa céc bd phan 1 ctra quan huyén. UBND thanh phé Ha Noi kinh dé
nghi cac cong dan, don vi dén giao dich véi bo phan 1 cira thuc hién cho y kién danh gia cua minh vé bo phan 1 cia cac don vi
thong qua thiét bi KIOS danh gia chat lugng dich vu hoic thong qua trang théng tin http://danhgiahailong.hanoi.gov.vn/ chon
tén don vi quan huyén cong dan da nop ho so dé danh gia chat luong dich vu.

Hwéng dan chi tiét cong dan danh gia dich vu trén hé thong internet

B1: Truy cap vao dia chi web http://danhgiahailong.hanoi.gov.vn/. Chon quén, huyén, thi xa trong danh sach cac don vi tai muc 1.

B2: Nhap ma ho so 16 ky tur (XXXXXXXXXXXXXXXX) trén gidy tiép nhan hod so va hen tra két qua vao 6 "Tim kiém hd so" sau d6 nhan "Tim
kiem" d¢ biet thong tin hd so cia minh.

Tim kiém ho so Nhap ma hoso trén phiéy Tim kiém
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B3: Thuc hi¢n lya chon cac ti€u chi danh gia.
- Hai 1ong 13 hai 1ong toan bd vé cung cip thu tuc hanh chinh.

- Chura hai 1ong cu thé 1a ndi dung nao (C6 thé chon tir 01 t6i toan bd cac ndi dung chua hai long).
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PANH GIA CHAT LUQONG DICH VU
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B4: Nhap ma danh gia (xxxx) vao 6 "Nhap mi danh gia" va két thic bang cach nhan nat "XAC NHAN PANH GIA"



http://danhgiahailong.hanoi.gov.vn/
http://danhgiahailong.hanoi.gov.vn/

Hwéng din chi tiét cong dan danh gia dich vu trén man hinh cam ng

tai b phan tiép nhan va tra két qua giai quyét TTHC

Bl: PBua phiéu bién nhén ho so ¢6 mi vach |||||”|||H||"H| ‘"”H”I”l‘l qua dau doc mi vach ¢
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Hodc dung cac sb trén man hinh cam tng 0,1,2,3,4,5,6,7,8,9 dé nhap ma hd so 16 ky tur va nhan tim kiém.

Tim Kiém ho so | ) Tim kiém

o/l1/l2]l3/l4]l5]\8]l7]|8] 9] |xeéa

B2: Danh gia chét lugng dich vu:

- Hai 1ong 13 hai 1ong toan bd vé cung cip thu tuc hanh chinh.

- Chua hai long cu thé 13 ndi dung nao (C6 thé chon tir 01 tdi toan bd cac ndi dung chua hai 1ong).
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B3. Két thuc bang cach nhan niit "XAC NHAN DANH GIA"
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